Raising a Concern or Complaint

Naomi Byers Ministries is committed to responding appropriately to concerns related
to safety, conduct, or ministry practice. We believe that raising concerns is an
important part of maintaining healthy, accountable, and Christ-centred ministry
environments.

Concerns may relate to:

« safeguarding or safety

« breaches of conduct or boundaries

e misuse of spiritual authority

e inappropriate behaviour within ministry contexts

Concerns can be raised confidentially and will be handled with care, respect, and
appropriate escalation. We seek to listen attentively, respond responsibly, and act in
accordance with legal, ethical, and safeguarding obligations, including mandatory
reporting requirements where applicable.

Raising a concern will not result in disadvantage or retaliation. We are committed to
transparency, dignity, and pastoral responsibility in all responses.

Further information about how to raise a concern can be requested through our
governance contact pathways.



